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Cratbs 1. Cdepa npumeHeHUs HacTosAwero deaepanbHOro 3akoHa

1. Hactoswum ®PegepanbHbIM 3aKOHOM  PEFYINPYIOTCA MNPAaBOOTHOLWIEHWUA, CBA3aHHble C
peanusaunen rparkaaHMHom Poccuiickoit depepaumnn (panee TakKe - rparkgaHWH) 3aKpensieHHoro 3a
HUM KoHcTutyumen Poccuinckolr depepaumm npaBa Ha obpalleHne B rocyapCTBEHHbIE OpraHbl M
OopraHbl MECTHOro CamMoyMnpaBAEHWUs, a TaKKe YCTaHaBAMBAETCA MOPALOK PAacCMOTPeHMA obpalleHui
rPa*kgaH rocygapcTBEHHbIMM OpraHamm, OpraHamMm MEeCTHOFO CaMOYyMNpPaBAEHMA U AOJIKHOCTHbIMMU
nuamu.

2. YcTaHOBNEHHbIN HacToAwmMM degepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0bpaLLeHnit
rpak4aH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a WCKAl4YeHMem obpalleHuit, KoTopblie
noasiexaT PacCMOTPEHUIO B NopAaKe, YCTaHOBAEHHOM defepasibHbIMU KOHCTUTYLMOHHbBIMMU 3aKOHaMM
N UHbIMK deaepasibHbIMU 3aKOHAMU.

3. YcTaHoBAEHHbIN HacToAwmMm PenepanbHbIM 3aKOHOM MOPALOK PAaCCMOTPEHUA obpaLLeHUi
rpa)kgaH pPacnpocTpaHAeTCcA Ha MNPaBOOTHOLWEHUS, CBA3aHHble C pPacCMOTPeHMemM obpalleHui
MHOCTPaHHbIX rpa)kgaH W vy, 6e3 rpaxaaHcTBa, 3a WCK/AOYEHMEM C/yvyaeB, YCTaHOBJIEHHbIX
MeXayHapoaHbiM aoroBopom Poccuiickoit Pepepaunn nnm deaepanbHbIM 3aKOHOM.

4. YcTaHOBAEHHbIM HacToawum PeaepasnbHbIM 3aKOHOM MOPALOK PAaCCMOTPEHUA obpaLLeHui
rpa)kgaH rocyaapcrBeHHbIMM OpraHamu, OpraHamMm MEeCTHOrO CamoynpaBAeHMA U AOJIKHOCTHbIMMU
NMLAMKN PacnpoCTPaHAETCA Ha NPaBOOTHOLEHUS, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMWU OpraHamu,
OO/IKHOCTHbIMM AnMLaMK obpaleHnin o6begMHEHWNI TpaXkaaH, B TOM YMCe IOPUANYECKUX NINL, A TaKKe
Ha NPaBOOTHOLUEHWS, CBA3AHHbIE C PAacCMOTPEHUEM 0DOpaLLeHNI rpaxaaH, 06begMHEHNN TpaXKaaH, B
TOM YMCNE PULNYECKUX NTULL, OCYLLECTBAAIOWMMN NYBANYHO 3HAYMMBbIE GYHKUUKU rOCyAapPCTBEHHbBIMU U
MYHULMNANbHbIMWN YYPEKOAEHUAMM, UHBIMU OPraHM3aALUAMMU U UX AOKHOCTHBIMU ANLAMMU.

(yacTb 4 BBegeHa PepepanbHbim 3akoHoM oT 07.05.2013 N 80-P3)

CraTbsa 2. MpaBo rpaxkgaH Ha obpalueHne



1. TpaxpaHe MMeOT NpaBo 06palLaTbCA JIMYHO, A TaKKe HanpaBnATb WMHAMBUAYA/bHblE W
KO/IEKTUBHbIE 0bpallLleHuns, BKAOYas obpalleHns obbeaNHEHWIA TPaXKaaH, B TOM YMC/IE OPUAUYECKUX
/ML, B rOCYZapCTBEHHble OpraHbl, OpraHbl MECTHOro CaMOYMpPaB/JEHUA U UX AONKHOCTHbIM AMLAM, B
rocyapcTBEHHble U MyHUUMMNA/bHbIE YUYPEKAEHUA M MHble OpraHM3aLMu, Ha KOTOPble BO3/I0XEHO
OCyLLEeCTBIeHNE NYBANYHO 3HAUUMBIX GYHKUMI, U UX AOKHOCTHBIM IULLAM.

(4actb 1 B pea. PenepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. lpaxkgaHe peanusyloT NpaBo Ha obpauweHne cBob6ogHO M A06poBOAbHO. OcyliecTBieHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLWwaTb NpaBa U cBo6oAbl APYrvX L.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsadetca becnaaTHo.

Cratbs 3. MpaBoBoe peryaMpoBaHMe NPaBOOTHOLEHMWN, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHN
rparkaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpaLLeHU rpaxkaaH, PeryanpyoTcs
KoHcTuTyumeit Poccuiickort depepaumu, MexayHapoaHbiMM goroBopamu Poccuiickolt deaepauun,
denepanbHbIMU  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwum denepanbHbiM 3aKOHOM M MHbIMU
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPABOBbIE aKTbl CybbeKToB Poccuiickoit deaepaumm moryT
YCTaHaB/IMBATb MOJIOXKEHWUA, HAaNpaB/NeHHble Ha 3alMTYy MpaBa rpak4aH Ha obpallieHue, B TOM uucie
yCTaHaBAMBaATb rapaHTUKM MpaBa rpakaaH Ha obpalieHue, AOMNOMHAKOWME rapaHTUM, YCTaHOB/EHHble
HacToawmm PegepanbHbIM 3aKOHOM.

CratbA 4. OCHOBHble TEPMUHbI, UCNOJIb3yemble B HAaCTOALLLEM (De,u,epaanOM 3adKOHe

[na ueneit HacToAwero PeaepanbHOro 3aKOHa UCMO/b3YIOTCA CAeayHolMe OCHOBHbIE TEPMUHDI:

1) obpalieHne rpaxaaHunHa (ganee - obpalleHue) - HanpasaeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MecTHOro camoynpasieHuUa WAWU AO0/KHOCTHOMY MUY B NMUCbMeHHON dopme man B popme
3NEKTPOHHOTO AOKYMEHTa MpeajsiosKeHue, 3asaBfieHne Wan Kanoba, a TakKe yCTHoe obpalleHune
rpagaHuHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro CamoynpasieHus;

(B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHWe - PeKoMeHAauMsA rpakAaHuMHa MO COBEpPLUEHCTBOBAHWIO 3aKOHOB U WHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU TrOCYAAPCTBEHHbIX OPraHoB W OPraHoOB MeCTHOro
CamoynpaB/ieHns, PasBUTUIO OBLLECTBEHHbIX OTHOLUEHWI, YAYyYLIEeHUIO COLMaNbHO-3KOHOMUYECKOW WU
MHbIX cdhep AeATeNbHOCTU rocyaapcTea U obLwecTsa;

3) 3aaBneHue - npocbba rparkaaHnUHa O COAEUCTBUU B peann3aummn ero KOHCTUTYLIMOHHBIX NPaB U
cB060A UM KOHCTUTYLMOHHBIX NpaB M cBoboa Apyrvx nuu, N1Mbo cooblieHne o HapyleHUM 3aKOHOB U
MHbIX HOPMaTMBHbIX MPAaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyAapcTBEHHbIX OpPraHoB, OpraHoB
MECTHOro CamMoynpasBAeHNA U AO0NKHOCTHbIX AN, TMB0 KPUTUKA AeATeNIbHOCTU YKa3aHHbIX OpraHoB U
OOIKHOCTHbIX L,

4) »anoba - npocbba rpakaaHnMHa 0 BOCCTAHOBAEHUMN WU 3aLLMUTE ero HapylUeHHbIX Npas, cBoboy,
WAW 3aKOHHbIX MHTEpecos NMbo npas, cBo60A UMM 3aKOHHbIX UHTEPECOB APYrMX NNLL;

5) AOMKHOCTHOE AWLO - ANLO, MOCTOAHHO, BPEMEHHO WAW MO ChneumanbHOMYy MOJIHOMOUUIO
ocyulecteasaollee  QGYHKUMM npeacTaBuTens  BAactM  AnGO  BbIMOHAOLEE OPraHM3aLMOHHO-
pacnopaauTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro camoyrnpasaeHus.

Cratba 5. MpaBa rpaxaaHnHa Npu paccmoTpeHMn obpalleHuns

MpyM  paccMoTpeHuM  obpallleHMsa  rocyfapcTBEHHbIM — OPraHoOM,  OPraHOM  MECTHOrO
CaMoynpaBAeHUaA UAN SOKHOCTHBIM JINLLOM rPaxkAaHUH MMeET NpaBo:

1) npeacTaBnsaTb 4ONOAHUTEbHbIE OKYMEHTbI U MaTepurasbl IM60 06paLaTbcs ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YNC/IE B 3N1EKTPOHHON PopMme;
(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)



2) 3HAaKOMUTBLCS C AOKYMEHTaMM W MaTepuasamu, KacalowUMMcA PaccCMOTpeHUs obpalyeHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBoOOAbl M 3aKOHHble MHTEPECbl APYrUX /UL, U €C/IiM B YKasaHHbIX
OOKYMEHTax M maTepuanax He COLEeprKaTcsa CBeAEeHWs, COCTaBAAIOLIME TOCYAAPCTBEHHYIO WM WHYIO
oxpaHaemyto peaepanbHbIM 3aKOHOM TaliHY;

3) nony4aTb MNMUCbMEHHbIM OTBET MO CYLLECTBY MOCTaB/ieHHbIX B OOpalleHMn BOMPOCOB, 3a
WCK/IIOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswero denepanbHOro 3aKoHa, yBeLoM/IEHME O
nepeagpecaymMm MNUCbMeEHHOro obpalieHnss B  TOCYZApCTBEHHbIM  OpraH, oOpraH  MecTHOro
CaMOynNpaB/eHUs UaK AOJKHOCTHOMY /IULLY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NOCTaBAEHHbIX
B 06pallLleHNn BOMNpPOCOoB;

4) obpawaTtbca C Kanobol Ha nNpuHATOe no obpalleHuno pelleHne WaAM Ha aeicrTeue
(6e3pelicTBME) B CBA3U C paccMOTpeHuem obpalleHua B agMUHUCTpPaTUBHOM M (uam) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTebCTBOM Poccuiickon Pepepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUN PACCMOTPEHMA OO paLLEHMA.

CraTbA 6. rapaHTVIM 6esonacHocTH rpaxXgaHmHa B CBA3U C €ro 06paLLI,EHMEM

1. 3anpelaerca npecnefoBaHWe rpaxkA4aHMHA B CBA3M C ero obpalleHMemM B rocyAapcTBEHHbIV
OopraH, opraH MeCTHOro CaMOynpaBAEHUS WAM K [O/KHOCTHOMY /MUY C KPUTUMKOM [eATe/lbHOCTU
YKa3aHHbIX OPraHoB WX AO0IKHOCTHOTO Mua M60 B LLeasAX BOCCTAaHOBIEHUA UK 3alLMTbl CBOUX MPaB.,
cB060/, M 3aKOHHbIX MHTEpecoB b0 NpaB, CBOHOL M 3aKOHHbIX MHTEPECOB APYrMX UL,

2. MNpu paccmoTpeHun obpalleHnsa He AOMyCKaeTca pasrnalleHue CBedeHMM, COAeprKaluMxca B
ob6pallleHnn, a TaKKe CBeAeHMWIA, KacalowWmxXcA YaCTHOM U3HM rparkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHMem CBeAeHW, codepiKalimxca B 06palleHMM, HanpasieHue MUCbMEHHOro
ob6palleHna B rocyaapCTBEHHbIN OpraH, opraH MecTHOro CamoynpasaeHUsa AN AO/KHOCTHOMY nuLy, B
KOMMNETEHUMIO KOTOPbIX BXOAUT pelleHne nocTasieHHbIX B 06palleH1Mmn Bonpocos.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 06 paLLeHNto

1. MpaKA4aHWUH B CBOEM MUCbMEHHOM ObpalleHMM B obsas3aTeslbHOM MopsagKe yKasbiBaeT nMbo
HaMMeHOBaHMEe TrOCYyAapPCTBEHHOrO OpraHa WM OpraHa MeCTHOro CamoynpasBiAeHWUsa, B KOTopble
HanpaBAdAeT MWCbMeHHoe obpalleHne, nMbo damuanio, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOMKHOCTHOIrO /ivua, NMbBO [O/MKHOCTb COOTBETCTBYIOLLErO /MLA, @ TaKXKe cBou damuauio, ums,
0T4YecTBO (MocnefaHee - NpU HaAU4MMK), NOYTOBbIM agpec, NO KOTOPOMY AOJXHbI 6blTb Hanpas/eHbI
OTBET, YBEAOM/IEHME O Nepeajpecaumu obpalleHuA, U3naraeT CyTb NPESJIOKEHUA, 3aABAEHUA WU
¥Kanobbl, CTaBUT INYHYIO NOAMNMUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOMX [0OBOAOB FPa)KAaHWH npunaraer K
NMMCbMEHHOMY 06PaLLLEHMIO OKYMEHTbI U MaTepuManbl NMB0 UX KONUMK.

3. ObpalleHune, NocTynuBLLIEe B FOCYAAPCTBEHHbIA OpraH, opraH MecTHOro CaMoynpaBAeHUA UK
OOMKHOCTHOMY /MUy B GOpMeE 3/1EKTPOHHOTO [OKYMEHTA, MOAJIEXMUT PACCMOTPEHUIO B NOPALKE,
YCTaHOBMIEHHOM HacToswmm ®PegepanbHbiM 3aKOHOM. B obpalleHun rparkgaHuH B 06s3aTeNbHOM
nopagKe yKasbiBaeT cBOM GamMAUIO, UMA, OTYECTBO (NocieaHee - NPU HaMUYUK), aApec 3/eKTPOHHOM
MoyYTbl, €C/IM OTBET AO/IKEH ObITb Hanpas/ieH B GOpMe 3/1EKTPOHHOTO AOKYMEHTA, U MOYTOBbLIV agpec,
€C/1M OTBEeT A0JIKeH 6bITb HanpaB/ieH B NUCbMeHHON dopme. MparkaaHUH BNpaBe NPUIOKUTb K TaKOMY
obpalweHnio HeobxoauMmble AOKYMEHTbl U MaTepuasnbl B 3NEKTPOHHOM ¢opme AnMbo HanpaBuUTb
yKa3aHHble ZOKYMEHTbI U MaTepuanbl UK UX KOMUK B MUCbMEHHOM popme.

(4acTb 3 B pea. PeaepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 8. HanpasfieHue 1 perucrtpauma nMcbMeHHoro obpatieHus

1. TpaxAaHWH HanpaBaseT NMCbMeHHoe obpalleHMe HemnocpeacTBEHHO B TOT FrOCYAapCTBEHHbIN
OpraH, opraH MecTHOro CaMOYyMpPaBAEHUA UMW TOMY OO/MKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOpPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06palleHnM BONPOCOB.

2. MNucbmeHHoe obpallieHne nognexuTt obA3aTeNbHOW pPerncTpaummM B TeyeHue Tpex AHen C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbI OpraH, OpraH MeCTHOTO CaMOynpaB/ieHusa Wan



OO/I}KHOCTHOMY INLLY.

3. TlucbmeHHoe obpalleHne, coaepXKalllee BOMPOCbl, pPeLeHWe KOTOPbIX He BXOAUT B
KOMMETEHUMIO AaHHbIX T[OCYAapCTBEHHONO OpraHa, oOpraHa MeCTHOro CaMoyrpaBAeHMA  UAU
OO/IKHOCTHOTO /IMLA, HanpaBAaeTca B TeYeHWe CeMu AHEeW CO AHS perucTpauum B COOTBETCTBYIOLLNIMA
opraH WMAW COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /MUY, B KOMMETEHUMIO KOTOPbIX BXOAUT pelleHue
NMoCTaB/IEHHbIX B 06palLeHnM BONPOCOB, C YBeAOMIEHNUEM FpaXKAaHWHA, HanpasmeLero obpallieHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHMEM C/ly4Yasi, YKa3aHHOro B Yactu 4 ctatbu 11 HacToswero
depepanbHOro 3akoHa.

3.1. MucbmeHHoe obpalleHne, coaeprkawee MHPOpPMaLMio O GaKTax BO3IMOMKHbIX HapYLLUEHW
3aKoHoaaTenbeTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAAETCs B Te4eHue NATU AHEN co
OHSA  perncTpauumM B TeppuTopuanbHbii opraH deaepanbHOro opraHa WCMNOJIHATENbHOM BNACTH,
OCYLLECTB/IAIOLLEr0 NpPaBonpuUMeHUTENbHbIE QYHKLMU, PYHKLUM MO KOHTPOJIIO, HAA30PYy U OKa3aHUIo
rocygapcTBeHHbIX ycayr B chepe murpaumu, M BbiCLLEMY AO/KHOCTHOMY ALy cybbekTa Poccuinickoit
depepaunn (pyKoBoanUTENO BbICLUErO WUCMNOJHUTENBHOrO OpraHa rocygapcTBEHHOM BAAacTM CybbekTa
Poccuitickoit  Pepepaummn) c  yBegOMAEHMEM  TparKAaHWMHA, HanpasBuBlUEro obpalweHue, o
nepeagpecaumm ero obpaLleHmns, 3a UCKAOYEHMEM CayYas, YKa3aHHOro B Yact 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa PegepanbHbiM 3aKoHOM oT 24.11.2014 N 357-3)

4. B cnyyae, ecan pelleHWe NOCTaB/IEHHbIX B MUCbMEHHOM 06palLeHUM BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAAPCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOyMpaBAeHUA WU
OOJ/IKHOCTHbIX /UL, KOMWA obpalleHns B TeYeHMe CemMM AHEeM CO AHA perucTpauum HanpasBnseTcs B
COOTBETCTBYIOLWMNE  TOCYAAPCTBEHHble  OpraHbl, OpraHbl  MECTHOro  CaMoOyMnpaBAeHUs  UAU
COOTBETCTBYIOLLNM AO0/IKHOCTHbIM SINLLAM.

5. TocyaapcCTBeHHbI OpraH, opraH MECTHOro CamoynpaBAeHUA WAW AO/IMKHOCTHOE NULO Npu
HanpaBAeHMN MUCbMEHHOro obpalleHns Ha PAacCMOTPEHUE B APYroi rocyAapCTBEHHbIN OpraH, opraH
MECTHOI0 CamoynpaBAeHMA WAM MHOMY [AOJ/IKHOCTHOMY /MUY MOXET B c/aydae HeobxoammocTu
3anpallmBaTh B YKa3daHHbIX OpraHax Uau y AO/IXKHOCTHOTO INLA AOKYMEHTbI U MaTepuasibl O pe3yabTaTax
paccMoTpeHMa NMCbMEHHOro obpalleHus.

6. 3anpeuwiaeTca HanpaBAATb anoby Ha pPacCMOTPeHWEe B FOCYAapCTBEHHbIA OpraH, opraH
MECTHOIo CamoynpaBs/ieHMA UAKN A0KHOCTHOMY NNLY, pelleHne uau aenctene (6esnencremne) KOTopbIx
obrKanyertcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anNpeTom, NpeayCMOTPEHHbIM YacTbio 6 HacTosALWEeN cTaTby,
HEBO3MOXHO HanpaB/ieHWE Kanobbl Ha PAcCMOTPEHME B rOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOoyMnpaBAeHUA UIN LOKHOCTHOMY /INLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pPeLLEHNE NOCTaBAEHHbIX
B 0OpaLLeHnM BONPOCOB, Xasoba BO3BpaLLAeTCa rparkaaHMHYy C pasbACHEHWEM ero npasa 06xasnoBaTtb
COOTBETCTBYIOLWME peLeHne Unu gencreune (besgencrteme) B yCTaHOBNEHHOM NOPALKE B CYA.

CraTtbs 9. 06a3aTENILHOCTL NPUHATMA 06PALLEHMA K PAaCCMOTPEHUIO

1. ObpaleHne, NOCTyNMBLUEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro CaMoynpaBAeHUA Uan
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, NOANEKMT 06A3aTeNIbHOMY PAaCcCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHue rocyaapCTBEeHHbIM OpraH, oprad
MECTHOro CaMoynpaBAeHUA UAM AOKHOCTHOE JINLLO MOMKET 06ecneynTb ero PacCMOTPEHME C Bble3AoMm
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHums

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHna AN A0NKHOCTHOE MLO:

1) obecneunBaeT 06bEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTpeHue obpalleHus, B
cNly4ae HeobXoAMMOCTHU - C yYacTUEM rparkaaHWHa, HanpasuBLLero obpalleHune;

2) 3anpawwvBaeT, B TOM 4uC/le B 3/IEKTPOHHOW ¢opme, HeobxoaMmble A/ PACCMOTPEHUs
obpalleHnna OOKYMEHTbl M MaTepuanbl B APYrMX FOCYLAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpaB/eHUA U Y UHBIX AOIKHOCTHBIX JINLL, 33 UCK/IOYEHWEM CY[0B, OPraHOB A03HAHWA U OpPraHoB
npeaBapuTesIbHOro CNeACcTBUSA;



(B pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mmepbl, Hanpas/eHHbIe Ha BOCCTAHOBAEHME UM 3aLUMTY HapyLLEHHbIX Npas, cBobog,
M 3aKOHHbIX MHTEPECOB rpaXAaHWHa;

4) paeT MMCbMEHHbI OTBET MO CyllectBy MNOCTaB/AEeHHbIX B 06palleHnM BOMPOCOB, 3a
WCKOYEHNEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBegomnaeT rpaxgaHuWHa O Hanpas/ieHWW ero obpalleHuAa Ha pPacCcMOTPeHMe B ApyroM
rocyAapCTBEHHbIM OpraH, OpraH MeCTHOrO CamoynpaBAeHUA WAM WMHOMY AOMKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocypapcCTBeHHbIM OpraH, opraH MECTHOro CamoynpaB/ieHUA WMAW AO0/KHOCTHOE /MUO No
Hanpae/JeHHOMY B YCTAHOBJAEHHOM MNOPAAKE 3anpocy rocyAapCTBEHHOrO OpraHa, opraHa MecCTHOro
CaMoynpaB/eHnUa UAN AO0/IKHOCTHOTO /ML, paccMaTpuBalowmx obpalieHue, obasaHbl B TeyeHne 15
AHEeN npefocTaBAATb AOKYMEHTbl M MaTepuanbl, Heobxogumble O PaccCMOTpeHua obpalleHus, 3a
UCK/IIOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPrKaTCcA CBeAeHWUn, CocTaBaslowme
roCcyZapCTBEHHYIO UK MHYIO OXpaHsaemMyto dpesepasibHbiM 3aKOHOM TalHy, U A1 KOTOPbIX YCTaHOB/IeH
0CobbIi NOPAJOK NPEeLOCTaBNEHNA.

3. OTBeT Ha obpaleHre NoANMNCbIBAETCA PYKOBOAMTENIEM FOCYAaPCTBEHHOrO OpraHa MM opraHa
MECTHOr0 CamMoynpaB/ieHUs, LOMKHOCTHBIM JINLLOM NGO YNOJTHOMOYEHHBIM Ha TO IULLOM.

4, OTBeT Ha obpalweHue, NOCTyNuMBILUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MecCTHOro
CaMoynpaB/eHUsa UAN LOKHOCTHOMY /MLy B GOpMe 3N1eKTPOHHOTO AOKYMEHTA, HanpasaseTcs B popme
3/IEKTPOHHOIO JOKYMEHTa NO agpecy 3/1eKTPOHHOM MOoYTbl, YyKasaHHOMYy B OOpaleHuu, Wau B
nMcbMeHHOM dopme No NOUYTOBOMY aapecy, YKasaHHOMY B o6palleHuu.

(4acTb 4 B pea. PeaepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/IbHbIX 0O paLLEHNI

1. B cayuae, ecnm B nMCbMeHHOM 06palleHnn He yKasaHbl damuaua rpaxaaHuHa, HanpasusLLEero
obpalleHne, AN NOYTOBLIN afApec, Mo KOTOPOMY A0 XeH BbITb HanpaBAeH OTBET, OTBET Ha obpallieHune
He paetca. Eciv B yka3aHHOM obpalleHnn coepKaTcsa CBeJeHUs O NoAroTasIMBaeMoM, COBEPLLIaEMOM
WAN  COBEPLUEHHOM MPOTMBOMPaABHOM [JeAHWW, a TaKKe O /uUe, ero noAroTasANBaioLLEM,
coBeplUaloWem 1AM CoBepLLMBLIEM, OBpaLlleHMe NOANEKMUT HanpasieHUIO B roCyAapCTBEHHbIN OpraH B
COOTBETCTBMM C €r0 KOMMeTeHLUMeN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTopom obskanyeTca cyaebHoe pelleHWe, B TeYyeHWe Cemu AHer co AHA
perucTpaunmn BO3BPALLAETCA rpaxgaHWHY, HanpasusBwemy obpalleHue, C pasbACHeHMeM nopsaKa
06)anoBaHUA AaHHOIo cyaebHOoro pelleHun.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. lTocypapcTBeHHbI OpraH, opraH MeCTHOro CamMoynpaBiAeHUA WAW OO0MKHOCTHOE JIMLO Mpu
NnoJlydeHMM NUCbMEHHOTo 0bpalleHna, B KOTOPOM COAEepP’KaTCA HeleH3ypHble NMbo ockopbuTenbHble
BbIPaXKeHMWsA, Yrpo3bl }KN3HW, 3[0POBbI0 U MMYLLLECTBY AO/IKHOCTHOrO /1ML, @ TaK¥XKe YN1eHOB ero cembM,
BNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa NO CyLEeCTBY MOCTaBAEHHbIX B HEM BOMPOCOB U COOBLIUTL
rpagaHuHy, HanpasuslleMy obpatieH1e, 0 HeAoMNyCTUMOCTHM 3/10ynoTPebeHMsa NPasom.

4. B cnyy4ae, ecinM TEKCT MUCbMEHHOro obpalleHMA He noAdaeTca MPOYTEHUID, OTBET Ha
obpalleHne He AaeTca U OHO He MOAJ/IEXUT HanpPaBAEHMIO Ha PacCMOTPEHMNE B rOCYAapCTBEHHbIN OpraH,
opraH MecTHOro camoyrnpasaeHna NN A0JKHOCTHOMY NMLY B COOTBETCTBMM C UX KOMMETEHLMEN, O Yem
B TeYeHuMe ceMu AHeln Co AHA pernctpaumm obpalleHus coobuiaetca rpaskAaHuHy, HanpasuBLIemy
obpauleHue, eciv ero Gamuana 1 NOYTOBbLIN aapec NOAAA0TCA NPOUTEHMIO.

(B pen. PepepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnyyae, eciv B nMCbMeHHOM 06palleHnn rpaskaaHMHa CoOAePsKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBajnCb MUCbMEHHble OTBETbl MO CYLWECTBY B CBA3M C paHee HanpasasembiMu
obpaweHnamm, U nNpu 3Tom B obpalleHUMM He NPUBOAATCA HOBble A0BOAbI UAM 06CTOATENbCTBA,
pYKOBOAWTENb rOCYAapPCTBEHHOIO OpraHa UaM opraHa MecTHOro camoynpaB/ieHUs, AOKHOCTHOe M0
nMbo ynoaHoOMoYeHHOEe Ha TO /IMLO BnpasBe MPUHATb pelleHMe o0 6e30CHOBaTeNbHOCTU oYepenHOoro
obpalweHna 1 NpekpalleHMn MNepenucku C rpaKaaHWHOM Mo AaHHOMY BOMPOCY MPU YC/AOBUW, YTO
yKasaHHoe obpaleHne W paHee HanpasBasemble 06pallleHUs HanpaBAAAUCb B OAMH W TOT e



rocyapCTBEHHbIN OpraH, opraH MecTHOro CaMoyMpPaB/AEHUA UAU OAHOMY U TOMY e AO/IKHOCTHOMY
nvuy. O JaHHOM pelleHUn YBeAOMNSAETCA rPaXKaaHMH, HanpaBuBLLMIA obpalleHme.
(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cny4ae, ecam OTBET MO CyLLECTBY NOCTAB/AEHHOIO B 0bpalLeHnn BONpoca He MOKeT bbITb AaH
6e3 pasrnaleHns CBeAeHMUI, COCTaBASAIOWMNX TOCYAAaPCTBEHHYIO UAN MHYIO OXpaHaemyto deaepanbHbim
33aKOHOM TaliHy, rpaxgaHuHy, HanpasueLemMy 0bpalleHMe, coobLLaeTca 0 HEBO3MOYXKHOCTU AaTb OTBET
MO CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCa B CBA3W C HEAOMYCTMMOCTbIO PasrialleHUs YKasaHHbIX
cBeleHUN.

7. B cnyyae, ecnm npuuMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B obpalieHun
BONPOCOB He MoOr 6biTb AaH, B Nocaeayowem 6bliM yCTpaHeHbl, rpaXgaHWH BNpaBe BHOBb HanpaBuUTb
obpaleHne B COOTBETCTBYHOLIMA TOCYHAPCTBEHHbIN OpraH, OpraH MeCTHOro CamoynpaBAeHUA WAW
COOTBETCTBYIOLLLEMY AOKHOCTHOMY ANLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MUCbMEHHOTo 06paLLeHus

1. MucbmeHHoe obpalleHne, NOCTyNMBILUEE B TOCYAAPCTBEHHbLIA OpraH, OpraH MEeCTHOro
CaMOynNpaBAeHUA UAU [OKHOCTHOMY ANLY B COOTBETCTBUM C MX KOMMNETEHUMEN, paccMaTpuBaeTca B
TeyeHue 30 AHEeN co AHA PerncTpaummn NMCbMeHHOro obpaLleHua, 38 UCKNOUYEHNEM CyYas, YKa3aHHOTo
B YyacTu 1.1 HacToAwWEeN cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNuUBLUEE BbiCWEMY [AOJKHOCTHOMY /MLy CybObeKkTa
Poccuiickolt ®epepaumm (pyKoBOAMTENHO BbICLLIETO UCMOJHUTE/IBHOFO OpraHa rocyAapCcTBEHHOM BAACTM
cybbeKkta Poccuiickon deaepaumm) n coaepkaliee MHGopmaumio 0 dakTax BO3MOXKHbIX HapyLleHWUI
3aKoHogaTenbcTBa Poccuiickoit ®epepaumm B chepe murpaummn, paccmaTpmsaercsa B TeyeHue 20 gHei
CO AHA PernucTpaLmm NUCbMeHHOro obpalyeHus.

(4acTtb 1.1 BBeAeHa ®eaepanbHbiM 3aKOHOM oT 24.11.2014 N 357-03)

2. B uckAtounTENbHDBIX CAy4Yanx, a TaKXKe B C/ydae HanpaB/ieHMs 3anpoca, npeaycMOTPEHHOro
yacTbto 2 cTatbu 10 HacTosiwero PeaepanbHOro 3aKOHa, PYKOBOAUTE b FOCYAAPCTBEHHOrO OpraHa uam
opraHa MecTHOro CaMoynpaB/ieHWA, AOMKHOCTHOE /MU0 MO0 YNOJHOMOYEHHOE HA TO /AINLO Brpase
NpoA/NTb CPOK PacCMOTpeHMA obpalleHua He bonee Yyem Ha 30 gHel, yBegOMMB O NPOLJEHUN CPOKa
€ro pacCMOTPEHMA rPaxKaaHWHa, HanpasuMBLLEro obpalleHue.

CraTbs 13. JIMYHBIN NpUem rpaxaaH

1. JIM4HbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, OpraHax MeCTHOTo CamMoynpaB/eHMUA
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnLAMU. MHOPMaLMa 0 mecTe NpPUeEma,
a TakKe 06 yCTaHOBNEHHbIX AN1A NPUeMa AHAX M Yacax SOBOAUTCA A0 CBEAEHWUA rPaXKaaH.

2. Npu AMYHOM NpUEME FPaXKAaHUH NPeabABAAET JOKYMEHT, YA0CTOBEPAOLWMI ero IMYHOCTb.

3. CopeprkaHWe yCTHOro 0b6paLLeHMA 3aHOCUTCA B KapTOYKY JIMYHOTO NpUema rpaxgaHuHa. B
Cnyyae, ecn U3NOXKEHHbIE B YCTHOM obpalleHnM $aKTbl U 06CTOATENbCTBA ABAAOTCA OYEBUAHBIMU U He
TpeObyloT AOMNONHUTENBHOM NPOBEPKKU, OTBET Ha ObpalleHne € cornacus rpaxgaHnHa MoxKeT 6biTb AaH
YCTHO B XOZg€ /IMYHOTO Mpuema, 0 Yem AeflaeTcA 3anncb B KApTOUYKe JIMYHOTO NpMema rpaxgaHuHa. B
OCTa/IbHbIX C/YYanX AAETCA MMCbMEHHbIM OTBET MO CYLLECTBY NOCTAB/IEHHbIX B 06paLLeHUM BONPOCOB.

4. MNucbMeHHoe obpalleHne, NPUHATOE B XOA4E JIMYHOTO MpUemMa, MOANEXUT pernctpauum u
paccMOTPEHUIo B MOPAAKE, YCTAHOBEHHOM HacToAwmMM PegepasibHbIM 3aKOHOM.

5. B cnyyae, ecan B obpalleHUM COOEeprKaTcs BOMPOCHbI, PelleHWe KOTOpbIX He BXOAWUT B
KOMMETeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MEeCTHOTO CaMoynpaBAeHUsa WK
OOJ/IKHOCTHOIO /Mua, TpaxgaHWHY JaeTca pasbACHEeHMe, Kyda M B KAaKOM nopsake emy cieagyet
obpatutbCA.

6. B xo4e NMYHOro npvema rpaxgaHuHy MoXKeT OblTb OTKa3aHO B Aa/ibHEMNLWeM PacCMOTPEHUN
obpaleHnn, ecnm emy paHee 6bin AaH OTBET MO CyLLECTBY NOCTAB/IEHHbIX B 06paLLeHNn BONPOCOB.

CraTbs 14. KOoHTpoAb 3a cobatogeHMem nopagKa paccMoTpeHus obpalteHui



FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUA W AO0MXKHOCTHble /Mua
OCYLLECTBAAIOT B Npeaenax CBOeW KOMMNETeHUMN KOHTPOb 3a coboaeHnem NopsaaKka pPaccCMOTpeHun
06pallleHnit, aHaNU3MpPYOT CcoAepaHMe MOocCTynallWwmx o6palleHnin, MNPUHUMAIOT Mepbl Mo
CBOEBPEMEHHOMY BbIAB/IEHWNIO U YCTPAHEHUIO MPUYMH HapyLEeHUA Npas, cBO604, M 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CraTtba 15. OTBETCTBEHHOCTb 3a HapylleHuMe HacToswero ®eaepanbHOro 3aKoHa

J/lnua, BMHOBHblE B HapyleHuM Hactoswero dPeaepanbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYI0 3aKkoHoAaTenbCcTBOM Poccuitickoit Pegepaumm.

Cratbs 16. Bo3melueHVe NPUUMHEHHbIX YObLITKOB WM B3bICKAaHWE MOHECEHHbIX Pacxo4oB Mpu
paccMmoTpeHumn obpalLeHui

1. MpaKAaHMH MMeeT MNPaBO Ha Bo3melleHMe YBbLITKOB M KOMMEHCALMI0 MOPasbHOro Bpesa,
NPUYMHEHHBIX HE3aKOHHbIM AeicTBuem (besaeincTBMem) rocysapcTBEHHOrO OpraHa, opraHa MecTHOro
camoynpaB/eHusa UM JOIKHOCTHOTO /IML,A NPU PAacCMOTPEeHNN 0bpaLLeHus, No peLleHuto cyaa.

2. B cnyyae, ecim rpaxkgaHuH yKasan B 06palleHny 3aBefOoMO JIOXKHble CBeAEeHMUA, Pacxoabl,
NMOHECeHHble B CBA3M C PacCMOTpeHMeM OBpaLLeHUs rocyaapcTBEHHbIM OpPraHOM, OPraHOM MECTHOrO
CaMOYMpaB/ieHUa MAN OO/MKHOCTHbIM JIMLUOM, MOTYT ObiTb B3bICKaHbl C A3HHOTO rpa)AaHWHa Mo
pelleHuto cyaa.

Cratba 17. MNpu3HaHWe He AeNCTBYIOWMMM Ha Tepputopumn Poccuinckon Pepepaumm otTaenbHbIX
HOPMaTMBHbIX NpaBoBbix akToB Coto3a CCP

MpU3HaTb He AeNCTBYIOWMMM Ha TeppuTopmm Poccuiickon Pepepaunu:

1) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIlI "O nopsake
paccMoOTpeHMA NpeanoXKeHnin, 3aaBneHnii n xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHAa 1968 roga N 2830-VIl "O6 yrteepxaeHun Ykasa [Mpesnamnyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTpeHMA NpeasioXKeHui, 3aaBaeHnin 1 Kanob rpaxgaH"
(BegomocTtun BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3snanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUM
M3MEHEHMN N aonosHeHui B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopsake paccmoTpeHus
npeasoxXeHnin, 3asasneHnin n xanob rpaxgan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuwoHa 1980 roga N 2365-X "O6 yTtBepxaeHuu Ykasos [pesnguyma
BepxoBHoro Coseta CCCP 0 BHECEHUMN U3MEHEHWIA U AONOJHEHWIA B HEKOTOPbIE 3aKOHOAaTe/IbHbIe aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowemncs yTBepaeHuns
YKkasza [Mpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHMW W3MEHEHUMA W [OMNONHEHMIA B YKas
Mpe3nanyma BepxosHoro Coseta CCCP "O nopsagKe paccCMOTPeEHUA NPeasiOKeHN, 3aABAEHUIA 1 Kanob
rpaxkgan";

5) Ykas Mpe3suanyma BepxosHoro Coseta CCCP ot 2 despansa 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B YKas Mpe3snanyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUA NPeasioKeHU!,
3anB/ieHUN U XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roma N 9004-XI "O6 yTBep:kaeHuu YKaszos [Mpesmanyma
BepxosHoro Coseta CCCP o BHECEHUM U3IMEHEHUN U AONOJIHEHWI B 3aKOoHoaaTesibHble akTbl CCCP"
(BegomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleica yTBepxaeHua YKasa
Mpe3nanyma BepxosHoro Coseta CCCP "O BHeceHun gononHeHun B YKas [pesnanyma BepxoBHOro
Coseta CCCP "O nopagKke paccMoTpeHUA NPeASIOKEHUI, 3aABNEHUI M Kanob rpaxaan".

Cratba 18. BctynneHue B cnny HactosAwero deaepaibHOro 3aKoHa

Hactosawmit denepanbHblit 3aKOH BCTynaeT B cuay Mo ucTedyeHuu 180 aHeit nocne AHA ero



odunumanbHoro onyb6anKoBaHus.
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